A guide to Internet banking

=1 Online password reset

www.hnb.lk

Your partner in progress

If you have forgotten your password, it can be reset online if you hold a debit card linked to
your internet banking profile. After confirmation of your credentials, your password can be
reset online.

Navigation to online password reset

This is the hnb.lk homepage
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Click on ‘Forgot password’in your
homepage.

The next page will request your
user ID.

Click on ‘Continue’
The next page will request your
debit card details.
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and click on ‘Continue’.
R In the next page, you can set a new
Home | | Concinue internet banking password. Make sure

l |-T_ you follow the password policy as
presented by the bank.
i Click on Continue.

After your recive the notifcation, you can
login to ebanking with your newly set
password.

Retype New Passwords
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